
Privacy Policy for Post Company Cars Ltd Services

1. Controller

1.1 Post Company Cars Ltd (hereinafter referred to as “Post Company Cars”, “we” or 

“us”) is the data controller.

2. Scope

2.1 This Privacy Policy governs the processing of personal data when using the “fleet 

management”, “YellowDrive”, “customer portal”, “charge and fuel cards” and “e-

mobility” services of Post Company Cars (hereinafter referred to as “Services”). 

More detailed information on the Services can be found in the “Fleet 

management”, “Charging infrastructure” and “YellowDrive” GTCs.

2.2 This Privacy Policy explains which data is collected, used, disclosed and otherwise 

processed by you as a contractual partner of Post Company Cars or as an end user 

(vehicle driver) before, during and after the use of the Services.

3. Processed categories of personal data

3.1 If you are a contractual partner, we process the following categories of personal 

data:

− General personal data such as title, first name and last name, address, e-mail

Technical data such as vehicle identification number (VIN), make, model, year

Financial data to determine financial creditworthiness, such as balance sheet, 

income statement, salary statement, beneficiary information, offer 

Depending on the value-added services selected, we also process the following 

Insurance data such as claims ratio, individual claim list, information about 

any termination of the previous insurance relationship, claims history, 

Consumption data such as charging and refuelling times, charging and 

refuelling volumes, charging and refuelling locations, charge card number or 

app number;

− Log data when using the customer portal, such as IP addresses and times of 

use.

3.2 If you are an end user, we additionally collect the following personal data from

you and link it to the data listed under section 2.1:

− Other personal data such as title, first name and last name, address, e-mail 

address, telephone number;

− GPS data to determine the location of the vehicle or end user.

3.3 If you contact us in connection with the Services, we may collect the following 

personal data about you:

− First name and last name, address, e-mail address, telephone number.

3.4 We collect the above-mentioned personal data as follows:

− We collect personal data via our website directly from the end user or their 

employer, if this is our contracting party.

− Vehicle data is transferred from the vehicle to the Post Company Cars 

systems in real time.

4. For what purposes is personal data used?

4.1 We may use the data described in section 3 for:

− Fulfilling obligations arising from the contractual relationship;

− Operation and administration of the Services;

− Invoicing of consumption-based operations such as charging and refuelling 

or maintenance;

− Providing notification when entering or leaving virtual zones;

− Creating and evaluating driver profiles based on driving behaviour 

(acceleration and braking behaviour);

− Preventing vehicle damage and excessive wear and tear;

− Promoting the Services and other offers from Post Company Cars;

− Improving the functionality and quality of the Services;

− Providing support in the event of customer enquiries or complaints relating 

to the Services;

− Complying with legal, regulatory and other relevant requirements; 

− For any other purposes related to the management of your legal relationship 

with Post Company Cars.

4.2 Selected data as defined in section 3 will be used in anonymized form for other 

purposes.

5. Is personal data passed on to third parties?

5.1 Post Company Cars may involve third parties to provide services, such as IT service 

providers, subsidiaries of Swiss Post, etc., and make the necessary data accessible 

to these processors. The disclosure of personal data to authorities and insurance 

companies remains reserved.

5.2 The third parties are subject to the same data protection obligations as Post 

Company Cars itself and may – subject to differing legal regulations – not process 

the personal data for their own purposes and only on behalf and on the 

instructions of Post Company Cars. Post Company Cars undertakes to select, 

instruct and monitor such service providers in a prudent manner.

5.3 Processors may also be domiciled abroad. Post Company Cars guarantees that the 

processors will apply appropriate data protection in the destination country. 

Specifically, personal data is disclosed to processors based in Germany, Austria 

and Switzerland.

6. What safeguards are in place to protect your personal data?

6.1 Post Company Cars takes steps to protect the security of your personal data in 

accordance with applicable law. Post Company Cars and any other contract 

processors will be required by Post Company Cars to implement appropriate 

technical and organizational measures to protect the personal data they process 

against any unauthorized access, alteration, transmission, public disclosure, 

deletion or destruction, as well as damage and accidental loss or deletion of the 

personal data.

7. What rights do you have to request information, and to review, amend, 

revoke your consent and delete your personal data?

7.1 You have the right to request information on the processing of your personal data.

7.2 If the data is not necessary for the provision of the service, you can prohibit the 

processing of your data and request its deletion. 

7.3 You also have the right to have incorrect personal data corrected.

7.4 For all requests for information, correction, revocation of consent and deletion, 

please contact the following unit in writing with a copy of your passport or ID card.

8. Contact details

Post Company Cars Ltd

Service Center

Stöckackerstrasse 50

3030 Bern

Switzerland

9. Can this Privacy Policy be amended?

9.1 Changes to this Privacy Policy may be necessary from time to time, for example if 

we make further developments to our digital presence or if there are changes in 

the law. We therefore reserve the right to amend the Privacy Policy at any time, 

with effect from a future date. Accordingly, we recommend that you reread this 

Privacy Policy on a regular basis.

© Post Company Cars Ltd, October 2025
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